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1. BYPTI'DJ YYCI'IX

Xapanard portal.support.sainscore.mn B3OCAUT pyy HIBTIPU, ©OPUNHH OYPTIIIUIT YYCIDH).

1.1.  Mbiin XasaruiiH M3I3371371 opyynax: bypTran yycrax siBuaj Xy4uHTIH, UA3BXTIU

almmriIaraax Oyl MIWUI XasTHIT YHOH 30BO6p OpyyinHa Vy!

Help Center

Help Center
Enter your email to log in or sign up

Email address

| con

Va o

Powered by 4 Jira Senvice Management

1.2.  BypTran yycrax yen opyyicaH MAHII Xasr pyy HYYII YT YYCTIX X0in0ooc Oyxuit
Oaranraaxyyaax MdUI aBTOMAaTaap WITIATAIHD. XAIPAIIIArd Hb YT MIWII XaHlaH
3aaBpbIH Jaryy HYYII Y33 YYCI3H).

Q search mail = ® ®
€« © @ [ s I 10f 628 >
Set your password for Help Center inbox 2 B
Help Center <jra@sainscoreticket.atlassian.net> 539PM (2minutesage) 1Y @ &
tome -
Follow the link below to set your password. For security, don't share this link with anyone.

,r.

& Reply ~ Forward @



1.3, X53p3nisry Hb €6pUiiH HA3p 00JIOH HYYI YTUIH M3I33JUIMIT HIaap/UlarbiH 1aryy YH3H
36B OpyyiHa. YYHUU aapaa Set password TOBYMIT gapcHaap OypTrail aM>KHITTal

UIPBXKUK, portal.support.sainscore.mn CUCTEM XaHAAX 3pX YYCHD.




2. HOBTPOX

2.1. portal.support.sainscore.mn CACTEMI OYPTTANTIA MIIIT XaATHITH MAIIIILTANAT

opyyik, “Next” TOBUMHUT 1apHa.

Help Center

Help Center

Enter your email to log in or sign up

Email address

Powered by 4 Jira Senvice Management

2.2.  Hyyu yruita Mamamumidr opyyink, “Continue” TOBYMHT 1apHa.

Help Center

€ Back

Help Center

Log in to continue

Email address

Password

.......... ®

Reset password

Don't have a password?
Create password



2.3. AMXHIITTall HOBTIPCOH TOXHMOJIIOI CHCTEM Jlapaax Oaiiaap xaparjnaHna. Y yHUH
Japaa X3pa3riidrd Jlapaax aHTMUTYyJaac COHTOH ©0pUIMH caHall, XYCOITHUT WIITI3X
00IOMIKTOIA.

Help Center @

Welcome to the Help Center

Q Search for information

‘Welcome! You can raise a request for Support using the options provided.

< Contact us about

Mag32n30 HUIAYYAATHIH XoABoAT

CanBapuin BYpTIaN, AP1 X0AG0AT, IP XBAT GYpTII

AH TypLMATTaR

TypunaATen 44 TeCT Kedc

Caman xycanr

Cavian wycam




3. CAHAJL XYCOJIT HJITI9X

3.1. Kunrranban: API xom6onT XUIIraX XyCaT UATIIX TOXUOJIIOIA I33PX aHTUILTYY/1aac

3T 33

“API x01001IT” aHTUJUTBIT COHTOHO. TOMAATTIU Tanbapyya Hb 3aaBajl 6erinex
maapanararaii 6eree 1 HAOMOAIT Taisioap, acyyaT 6aiiBan “HamanT Maaaaman” XacarT

opyyJax 00JOMKTONU. Mamaamuiir OypaH opyylicaH I'»k y3Ba1 “Send” TOBUMIAT

JlapCHaap XyCaJIT MaHal CUCTEMJ aMKUJITTald HIITIATISH).

Help Center

Welcome! You can raise a request for Support using the options provided.

[« act us ab
M350 HWAYYRSATHiRH X0R6o0AT v
What can we help you with?
&D API xonbonr .

Required fields are marked with an asterisk *

Summary *

Api XONGOAT XWifX XYCIAT WAr33x Baiiia.

Opunn* Tepen*

© YuacaH opumn

Naenaraa asax v

TYPLIMATUIN OpUMH

Baiiryynnarsis wsp * Baiiryyanarsii perucrp *

Tecr Gaiiryynnara 1234567

XONBOAT XHAAFIX XSPOFASFUMIN MFA Xant *

test@gmail com

Hamany msgssnsn
Normal text v 8 I - =v Av i= s H @ 9 - =

YHACIH OpUMHA naBaraa asax api XONBONT XMIANMX WaAAPANAra YYCC3H

Send Cancel

Pl

3.2. AMXWITTal WITIATICIH XYCHIT Aapaax Oaiiiaap xaparaaHa.



Help Conter | Salnscore | SUP13

Api xon6oAT XMiix xycanT unrasxk HaiiHa.

O Ariuka rased this on Today 603 PM Hide details Status.
WAITING FOR SUPPORT.
B API oo xuix SUBMITTED | cor

Ntifications an

Q

5 Escalate
Topan®
e " & Resolve this lssue
YHACIH OpH Nasnaraa asax
5

Typuwmd opan Cancel request

. . . Request type
[Rn—— Bafryynnarsi pemerp -
Tecr Gafryyanara 1232567 €2 40 sonbom
Kanom xuinrsx xop Shared with
test@gmail.com @ ks

Hamsnr wsgssnsn

Ao O ASBANIA3 380K 3P XOACOAT XARATIX WIAIPARIFA YYECIH

Activity

O | 25 comment

3.3. XYCONTHUT XYI9H aBY MIUHIBIPIACIH OOIOH HAMOAIT TOAPYYITa iaapiararai
toxuonnon “Comment” X3Cradp Xapuy erd, XapuiiaH M35 COTUIII0X
OOJIOMKTOH.

Help Center

Help Center / Sainscore / SUP-13

Api Xon6oAT XMIAX XYCINT UNraax GaliHa.

© Ariuka raised this on Vesterday 603 PM Hide details Status
I pRoGRISS
APl xonbont i susMTED e A

L Notifications on

& Resolve this issue
— Topen®
o a7 & Cancel request
[rp— Namnaras asax

TyPUIITAAH OpuMH

Request type
@ o1vonson
Saiiryynnarane 09" Baiiryynsrum perucrp
Tect GaRryynrara 1234567 Shared with
Arivka
PP ————— (&)

test@gmall.com

Hawant sgssmn

Yhacom opuma AaeAa

3 98X 3| XONBONT KARNEIX LABDANA YYEON

Activity

@ 1imtionen Todsys0au
API Xon6OT XUACIH,

§ Automatic response Today 341 AM
Your request status has changed to In Progress.




4. ©OPUIH NJITIICOH XYCUITYYIUUT XAPAX

4.1.  Xoponory “Profile” XacarT xannan eepHiiH WIT3ICOH XYCIITYYAUNT Xapax, XyBUHH

MOBAB3JIJI30 HIMHIYISX, MOH CUCTEMII3C rapax OOJIOMIKTOIA.

Help Center
1
e Ariuka

Requests
Welcome to the Help Center Profie

Welcome! You can raise a request for Support using the options provided

< Contact us about

M>A3350 HUARYYASATUiR XoNGOAT

Cantiapsi EypTran, API xeaBon, 1P xasr Byprran

TypuanTesn 44 Tect xefic

Cawan xycont

>
Cawan xycant

4.2, Xoponiry “Requests” X3CAIT XaHIaH ©OPUNH WITIACIH XYCUITYYIUUT Xapax

6ostoMKTOM Oereen “Status” G0J0H XYCIATUIHH TepIeep IIYYH Xapax O0JIOMKTOH.

Help Center

Help Center Edit list view
Requests
Request contains... Q ||| Status: Openrequestd ~ || All ~  Request type -
Type Reference Summary Status Service project Requester
o . Api XONBOAT XWX XYCT NAF32X - [ Ariuka
Bauna.



Help Center

Help Center
Requests
Request contains... Q|| Status: Open requests ~ All ~ | Request type: APl xonGonT
[earch Q
. Status Service project
B ormnsauers | —
SUP-13 1M PROGRESS Sainscore
CLOSED REQUESTS
Sainscare
(] mesowep
) proGRESS
] WAITING FOR CUSTOMER
COMPLETED
orEn
O aoseo
v
Clear selection 3 of
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Help Center

Help Center
Requests
Request contains Q|| Status: Open requests v Al ~ | Request type: APl xon6onT
[earch Q
Type Reference Summary i@ project
" i v B € AP xonbanT
o . :p. XonBoAT xuix xyeaT mJ bore
S Sainscore
B Emailed request
] @ Magsamn suianyyasx APl xonGont
@ Report broken hardware
O & 1P xar Gyprran
@ Canbapui Gyprran
O] @ Typwmnmoin 44 Tect Keitc
O & Cananxycanr
v

Clear selection f 8

Pewered by 4 Jira Service Management

10

Edit list view

Requester

Ariuka

Edit list view

Requester

Ariuka



